
 
 
 

We’re serious about making your event spectacular! 
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Red Lion Hotel
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Here’s what recent clients are saying: 
 

 Hotel staff members were remarkable. Every individual encountered was pleasant 
and helpful. 

 I love the Red Lion and the staff knows the meaning of customer service and 
hospitality. No one does it better. I know, I book events all over the state and 
nationally. Kudos for the staff at the Quay. 

 Everything was perfect. I appreciate the customized service and how everything was 
handled. The attendees were comfortable and the meeting went well. Having a 
perfect room set up is important and helps with the success of the meeting. 

 The food was wonderful!!! 
 All of your restaurant and banquet staff are amazing! Also special kudos to the 

hospitality staff! The staff at the Red Lion at the Quay from management to staff are 
always extremely helpful and professional. 

 
 
 
 
 
 
 
 

Source: Market Metrix Customer Satisfaction, 2010 Q1; Competitive Brands defined as Mid-Scale Hotels with Food and Beverage 


